VAHENRY SCHEIN'

How to Process Returns

A quick guide for processing returns on the new Henry Schein website.

How to Start a Return

e After logging in, click My Dashboard.
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e Click Returns tab.
e A list of your returns an their statuses can be found here.
e Click Request a Return to start the return process.
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(open shopping carts), return status, purchase history, and any future-dated or
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e Select a search method to find items to return.
e Click Find.
x

Find items to return by

You may use the Keyword search to enter the product description, manufacturer name
or item code.
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« Verify/update the quantity of item being returned.
e Use dropdown box to select the reason the item is being returned.
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e Click Save to add item to return.
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e To add additional items to you return repeat the steps above.
e To continue processing the return, scroll down to the Returns Cart.
¢ Click Confirm.
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 Verify the details of your return, click Confirm Your Return.
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e A message will populate stating that your return was successfully submitted.
e The return label(s) will be emailed to the user.

e To print a return confirmation, click Print Return Confirmation.

Thank YouXYour Return Request Has Been Submitted!

Please allow up to 24 hours to receive your labels

Print Return Confirmation _




How to Track a Return

e Navigate to the Returns page to follow the status of your return.
e Click View Details, to see more information about the return.
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